
MCE Announces FY 2018 Customer Survey Winner 

We are pleased to announce that Ms. Angela Harkness of Department of Labor, Licensing and 
Regulation (DLLR) East Point Workforce Center has been selected as our FY 2018 Customer Satisfaction 
Survey Winner! Ms. Harkness is now the proud owner of a Phantom Task Chair. Congratulations, Ms. 
Harkness! Thank you to all of our customers who participated in our survey. Due to your support, our 
program touches the lives of over 2,000 inmate workers and provides several million life-changing hours 
of employment and training. It is because of your input that we can continue to grow and improve as an 
organization. If you’d like a chance to win a Phantom Task Chair please take the time to complete our 
2019 Customer Satisfaction Survey available online at www.mce.md.gov 

 

Congratulations to Angela Harkness, our FY 2018 Customer Satisfaction Survey Winner! 

http://www.dpscs.state.md.us/survey/entry.jsp?id=1531404710742

